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If this is a new request, please leave a message with the following 
information: 

 Your Name 

 Your Company 

 Your Phone Number 

 Fisen Job and Unit Number, found at the end of the serial number 

on the Fisen Custom Unit Label (e.g. 1234F-01) 

 A brief description of your problem.

Our goal is to return your call within 30 minutes, that may vary based on call volume.  Leaving 
appropriate detailed information allows us to gather proper documentation before returning 

your call and will greatly expedite the process. 
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